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Case Study

Living Direct. Inc. Company Profile:

Ranked #265 on the Internet Retailer 2009 Top 500 Guide, Living Direct
(www.LivingDirect.com) is one of the leading online retailers selling home
living products, including appliances, outdoor furniture and house wares.
Their 2008 Web Sales were over $34,000,000 while their YOY growth has
averaged 38% since 2004.

Understanding the growing customer demand for specialization, Living Direct
markets their products on eight separate micro sites. Each of these eight sites
has unique inventory and needs to be marketed accordingly. This specialized
approach made the comparison shopping engines a unique challenge
internally for Living Direct.



http://www.livingdirect.com/
mailto:contact@cpcstrategy.com

NP2 Strategy

After unsuccessful attempts to manage the shopping engines in-house and a few
failed partnerships with some of the larger agencies, Living Direct partnered with
CPC Strategy in August of 2008.

“While we were evaluating our options, we were impressed with CPC Strategy’s
passion and knowledge of the comparison shopping space. Their full service
solution and month to month contract made it very easy for us to begin working
with them. We basically sent them our logins and one data feed and they were off

and running. It didn’t take long for CPC Strategy to earn our trust and we quickly

realized that our shopping engine campaigns were in good hands.”

- Brian Wulfe
Online Marketing Director, Living Direct




The #s Don’t Lie:

CPC Strategy currently manages 35 comparison shopping campaigns for
the Living Direct network of sites. Since taking over the day to day
management of the Living Direct shopping engine campaigns, CPC
Strategy has:

* Increased YOY revenue by over 40%

* Decreased cost per order on each CSE campaign

* Lowered the cost of sale % on each CSE campaign

‘CPC Strategy has dramatically grown our comparison shopping profits

while at the same time decreasing our internal resources dedicated to
these channels. They make our lives easier and their management is a

natural extension of our business."

If you are an ecommerce merchant looking to improve your comparison shopping results, give us a call at
(619) 677-2453 or email us at contact@cpcstrateqy.com to see if our management could be the right solution for
your company. Living Direct gave us a shot and we would love the opportunity to earn your business as well.
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